
 

Announcing a refreshingly new HighWire Portal  
 

 
 

 

Check it out: 
 

The HighWire portal has a new look. The portal still offers readers sophisticated search and browse 
functionality across multiple HighWire-hosted publications plus Medline. Librarians take advantage of 
practical one-stop administration tools, such as cross-publication usage reports and IP address 
management. We asked publishers, librarians and readers what they wanted when they came to the 
HighWire site. We listened, mixed it up, and we’re proud to launch our exciting new image.  
 

As always, the HighWire portal offers the following features for librarians: 
•    Easy to use online administration of cross-publication accounts and IP address management 
•    One stop COUNTER3-compliant usage reports, as well as detailed use info on specific sections 
•    Full-text search and browse, as well as valuable tools to refine search results, such as  
 KeyWord in Context, CiteMap, MatchMaker and Topic Map applications 
•    Alerts on issues, topics, authors, new publications, changes to subscriptions - at your request 
•    General information such as publication frequency, free back issue policies, ppv lists and more 
•    Downloadable A to Z lists of all publications hosted by HighWire 

 

The new look and feel of the HighWire portal hasn’t changed any of the features or functions that 
you’ve come to rely on.  The portal went live on November 18th.  Take a look and let us know what you 
think. We welcome your input.                         Send comments to: marketing@highwire.org 
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HighWire Portal Refresh – Same Functionality, New Look 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Positive reactions to the new layout from librarians: 
 

 
 
 

Did you know? 
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New Administrator Toolbox  
contains cross publication functions 

Lists of 
FAQ’s and 
useful info 
are sorted 
into single 
column 

The HighWire portal offers 
librarians the option to manage 
multiple publishers’ subscription 
data at one time, such as IP 
addresses and usage reports 

HighWire-hosted 
publications are 
fully COUNTER3 

compliant 

Over 140 publishers work 
with HighWire to develop & 

host their online content: 
nearly 1300 sites & more 
than 6 million articles are 

fully searchable online 

“Less cluttered – it’s 
really convenient to find 
the usage report link.” 

“The slogan:  
‘Simplify. Manage. Connect’  

is very clear and exactly what 
we’d be looking to do.” 

“I appreciate the focus on 
‘For Librarians’. I can tell 

this page is for me.” 

Librarians’ Tab



HighWire Portal Refresh - for Librarian Administrators 

 
 

 

Old - Where it used to say: New - Now it reads: 
  
"For Institutions" "For Librarians" 
  
Manage your Subscriptions  Administrator Toolbox 
View Subscription Lists View Subscriptions
  Subscriptions I Administer � Titles you administer 
  Subscriptions Administered at My Institution �  All titles administered at your institution 
Manage Subscription Expiration  �  Subscription expiration alerts 
    
View Usage Reports Usage Reports
   Summary / COUNTER / Custom Reports… � Generate COUNTER or summary usage reports 
   Usage reports … be notified when they are online � Be notified when usage reports are available 
SUSHI Feeds � Learn how to establish SUSHI feeds 
Journals with usage statistics online 
 

� List of publications which allow librarians to 
    download usage statistics 

    
  Manage Subscriptions & Access
Maintain IP Addresses � Create/update IP address groups 
Manage OpenURL Configuration � OpenURL configuration 
Maintain Shibboleth Profiles � Shibboleth profiles 
Associate New Subscription with your HighWire Account 

 

� Associate subscriptions to your HighWire account 

 

    
How to Contact HighWire for Help Need technical support? 
How to Begin How to use the administrator tools 
  
  Information & Resources 
Useful Lists - (long list - see screen shot*) � Info, Lists and Links 

  
    See which publications offer Free or Pay-per-view 
    access, global mirror sites, usage stats, and more. 

 

�Get Answers � FAQs by Publication 
    to many frequent questions about journal policies,   
    information; create customized lists 

    Find URL, ISSN, publication frequency, DOI prefix 
    numbers, subscription links, etc. 

  

SHOP FOR JOURNALS Tiered Pricing 

Create a customized, institutional price chart for 
multiple journals. 

Several publishers share a common set of terms & 
conditions and a tiered pricing model based on 
institution type. Use this tool to create a consolidated 
price chart for those 70 titles.  

 
REMOVED / MOVED / NOTES 

Subscriptions Available at My Workstation Moved to the "for Researchers" section 
Activate a New Institutional Subscription Removed - activation is done on the publisher’s site 
HighWire News and Events Can now be found in the top header  
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The new “list of lists” page 

 

 
 

 
Handy summary of the tools available to researchers: 
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